Hiding Animal Information on Client Portal
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By default, the Client Portal shows information for all of your animals. If you do not want to show one of your
animals, the Client Portal allows you to hide their information.

Steps to Hide Animal Information on Client Portal

1) Go to your User Profile by clicking the user icon on the upper right and then clicking "My Profile":
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2) Select the "Control Patient Display" radio button on the left;
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. After updating your username / email address, you will have to log in again.
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Your current password is required to update your email.
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3) Select your animal in the dropdown and click "Hide Patient". If you would like to unhide your animal, this page
also allows that.
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page.
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